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1 Technical Report

1.1 Research objectives
The research objective has been to survey the respondents residing in Gali District with the purpose of studying their living conditions.  The following units have been selected for studying these issues:
· determine the social and economic state of the Georgian population residing on the territory of Gali District and describe in detail the years spent there;
· determine the views and arguments the population operates with when discussing the issue of Georgia’s unification;
· general political views of the Georgian population residing on the territory of Gali District;
· determine the differences and respondents’ satisfaction/dissatisfaction and their ideas on the differences between the present reality and the period when Abkhazia was under Georgia’s jurisdiction;
· accessibility of education for the Georgian population residing on the territory of Gali District and existing problems;
· accessibility of health care services for the Georgian population residing on the territory of Gali District;
· determine the main information sources for the Georgian population residing on the territory of the Gali District;
1.2 Research Methodology
For the research has been applied the qualitative research in-depth interview method.
Within the survey 60 respondents residing on the territory of Abkhazia in Gali District have been interviewed.  
The interviews have been held both in Gali and four villages of Gali District: Achegvara, Okumi, Chuburkhinji and Tagiloni.
Gali – 20 respondents 
Achegvara – 10 respondents
Okumi – 10 respondents
Chuburkhinji – 5 respondents
Tagiloni – 10 respondents
The average length of the interviews – 60-80 minutes.
1.3 Sampling
The respondents have been selected in the conflict zone from the Georgian population of Gali District.
For the purpose of sampling, Gali District has been taken as a choice for the following reasons:
· A significant number of the Georgian population residing in Abkhazia lives in Gali District;

· From the security point of view, it is possible to conduct a survey in Gali District;
· The level of awareness of the Gali District population corresponds to the level of awareness of the Sokhumi residents. 
The sex and age quotas of the respondents have been ensured in the following way: all categories above 18 have been interviewed, including 35 women and 25 men.
Field Difficulties
The field activities have been accompanied by some types of problems:
· getting on the Gali territory has been possible after prior notification of the Abkhazian border guards for the purpose of ensuring security of traveling.  The movement between the Gali District villages after crossing the border has not been problematic;
· the population has tried to hide information being afraid of the potential information leakage to the Abkhaz side present in the District;
· the first day the respondents have refused to be interviewed and only 4 interviews have been held;
The problem has been solved by assuring the respondents that the information they provide will be treated in a confidential manner and would be reflected in the report in a generalized form.  During the interviews the respondents have been assured that the survey reason is to find out the problems existing in Gali District that would allow the relevant bodies to solve the problems based on the opinion of the Georgian population of Gali District. 
The respondents have tried not to talk of the positive and negative aspects of their living conditions in the beginning of interviews.  However the actuality of the problems and the emergence of the party interested in these problems have caused their openness during the interviews.
2 Major findings
The survey has showed that the socio-economic and living conditions in Gali district are rather severe.  The portion of the Georgian population that has returned to the Gali territory in the period after the Georgian Government changed has substantially increased.  
One of the main reasons of returning is the economic problem and lack of housing.  Upon the return of the Georgian population to Gali District their economic state still remains extremely  bad.  The improvement is impeded by the following factors:
· after the war the land plots have been greatly damaged; as a result the land productivity has decreased and some time is needed to restore it;
· the Abkhaz side has instituted taxes in the form of natural products.  The tax amounts vary from one village to another according to the crop yield and changes every year;
· in the harvest period robbery is wide-spread in the District and often the population is left unable to pay the taxes;
· in case of delayed payments the so-called Militia units acting in the District often expropriate double quantity of products or amounts of money (mainly, when crossing the Georgian border).
The respondents basically similarly depict the political situation in the region; their views on overcoming the political and economic crisis are identical.  They depict with similar consistency the change of a post-war political situation.  Expecting the changes in solving the Abkhaz problems the Georgian population watches political life with a great interest and is highly politicized.  
1. Attitudes toward the Shevardnadze Government
A great portion of the interviewed population has extremely negative opinion about the previous government.  Firstly, each of them is convinced that the war was easily avoidable and was artificially made, if not Shevardnadze’s traitor government, which, according to them, not only obstructed such a development of events but initiated it.  As an example they mention the entry of the “peacekeeping” Mkhedrioni to Samegrelo and Abkhazia that, according to them, was a major war provoking factor.  Shevardnadze himself is mentioned in most of the cases as a traitor.
Some respondents have refrained from blaming Shevardnadze in treachery and noted that they do not possess sufficient information to blame somebody in such a crime.  
2. Attitudes toward the new authorities
In the period of the Shevardnadze regime the population was absolutely hopeless regarding the return of Abkhazia.  The coming of the new Government into power has renewed the hopes of the Gali District Georgian population and aroused great expectations.  It is important that in the post-Revolutionary period the population pinned great hopes on the new Government and were further encouraged by the active fight of the Government for Georgia’s territorial integrity.  
The survey showed that the respondents tend to be positively oriented toward the authorities because of their permanent emphasizing of the issues of Abkhazia’s return.  The operations carried out by the authorities on the territory of Ossetia have given to some extent hopes for the unification for the Georgians of Abkhazia; they see in them the ways and strategy of Abkhazia’s return.  However in the recent period the situation has changed.  Besides the fact that Ossetia’s return turned to be a “not-so-easy” task for the authorities, as the respondents say, they do not fully realize, in which direction is the situation unfolding.  In media coverages too many things are unclear and unexplainable for them.  The country’s strategy is not clear if how the problem should be handled or what and when they should expect as a result of the Government’s efforts.  From the respondents’ perspective, recently the Government has totally diverted its attention from Abkhazia and it seems that its position is no longer aggressive, energetic and categorical.  As a result, they do not know what to expect in future.
The respondents have their views on a “correct” policy and behavior of the Government that they put in the following manner:
· the authorities should discuss at the Parliamentary sessions and meetings as the first problem the restoration of Georgia’s territorial integration and particularly the resolution of the Abkhazia problem.  Television companies should cover the materials on the war in Abkhazia and hold debates on the authorities future plans regarding the ways of Abkhazia’s return;
· they should be in regular touch with the Georgians that returned to Gali District, put interest in their problems and periodically assist them as the Georgians residing in Gali District should become a certain foothold.  The Government should see and utilize their sacrifice, inspiration and readiness.
· support the Georgians’ return to Abkhazia and Gali in order to strengthen the position of Georgians.
· engage in peaceful talks with Russians and clearly state Government’s position regarding Abkhazia;
· engage the United States in resolving the Abkhazia issues, intensively notify the UN bodies about the crimes committed by the Russian “peacekeepers” and Abkhazian Militia headquarters against the Georgian population.
According to the respondents, the Militia headquarters operating in Gali District is a trick invented by the authorities to “misguide” Georgians, foreigners and UN observers.  As if the Abkhaz criminals are dressed into official uniforms, their image may improve and dramatically change the essence of the problem.  In reality, according to the respondents, they still remain the same criminals and robbers whether in uniforms or without such, which cannot be trusted and nobody can fully control their behavior.
3. The general situation in Abkhazia
Currently Abkhazia’s economy, according to the respondents, is not on the rise and is entirely dependent on Russia’s will.  The Abkhaz authorities do not possess any economic or political leverages.  As the respondents have noted, the Russia is not investing into Abkhazia’s development.  According to them, the Russia’s passiveness in the process of economy development has its explanation.  The Russia so far has not obtained the guarantees for retaining the territory and, as a result, has no “right” to stay calm.  According to the respondents, for them the danger to lose Abkhazia is still actual and that is something they perfectly know.
The attitude of the respondents toward the current Abkhaz authorities in comparison with the previous regime is positive.  They believe that the Abkhaz authorities changed their approaches to the Georgian population immediately after Sergey Baghapsh’s coming to power. 
According to the respondents, the recent election unlike the previous one was not simply a formal procedure of voting for the only candidate.  Baghapsh came to power with the support of the population remaining in Abkhazia.  In the Abkhaz people, beside ethnic Abkhaz, the Georgians living there are also included.  According to these respondents, in this case, for the first time on a political stage a new actor appeared represented by the Abkhaz people. 
Therefore, from the respondents’ perspective, Baghapsh will not be able to act only under the Kremlin dictate.  In order to effectively proceed with his rule he should also express the will of the people.  
The respondents believe that Tbilisi also takes part in the Abkhaz governmental fights.  Otherwise the Georgian segment of Abkhazia would not express so unanimously its will in the elections.
The Abkhaz authorities use the reconciliation policy that gives “greater freedom” to the Georgians. In their opinion, today the attitude of the Abkhazian people towards Georgians is much more loyal.  They have more opportunities for preserving peace and improving the financial conditions.
It is important that the respondents anticipate the demand of “Abkhazianization” on the part of the Abkhazians.  The respondents talk rather emotionally about this topic and show aggressiveness in advance to this potential offer by the Abkhazians.  One part of respondents contemplate the fight to the end with the Abkhazians, while others show tranquility in adjusting to this expected offer, as they are “weary of permanent conflicts and it is not worth for them to start their lives again from the beginning, they will do everything to preserve peace and ensure survival of their families”.

4. Future expectations

The respondents refrain from making forecasts of the future political situation.  Most of respondents are convinced that the territory will be reunified in the short period of time.  But others see the reunification in the long-term perspective.  The respondents have found difficult to talk about specific dates.
From the respondents’ perspective, the most realistic solution is the peaceful return of Abkhazia.  However some respondents do not rule out the necessity of fight.  For the respondents, the war is the most painful theme and they have avoided talking about this form of territory’s reunification.
The respondents also think about the post-unification period.  They do not forget that the war inflamed animosity between the Abkhazians and Georgians.  It is possible that the both sides are weary of strained life and permanent destabilization; according to the respondents, in case of mutual existence both sides will easily adjust to the peaceful coexistence as soon as the country is reunified in the shortest period of time the friendly environment will be restored.  The respondents believe that the conflict between the peoples is forced and artificial.  As the causes of mutual annoyance are removed, the relations will be very soon warmer.  According to the respondents, everything should be done to ensure for future generations the life in a unified Georgia.
3 Main part of the survey
General Situation in the District

As the respondents have reported, currently Gali District for 98% is populated by Georgians.   The remaining percentages include other ethnicities, mostly Abkhazians, which settled in the District after marrying locals, as well as temporary residents, which are employed in the District.  Such a composition was before the war and still remains unchanged, 
After the interviews, the problems in social conditions of the Georgian population living in Gali District is obvious, which are as follows:

· difficult living conditions;
· economic hardship;
· disorganization of the education and health care system;
· criminal situation.
Living conditions: it should be noted that the destruction of the populated villages on the territory of Gali District is noticeable even today.  Both in Gali and in Gali District villages almost each house and institutional building has been burnt down. “In some yards on the abandoned territories weed is so tall that cover the remnants of the houses.  In these yards even the trees are wizened, if not so the Abkhazians would gather the harvest as they do even in the ravines”.   The population mainly uses for living the parts of the houses that have not been touched by fire or one or two room “shelters” constructed from half-burnt materials.  
“The staircases remain undamaged in the burnt houses as they were constructed of stone material.  Almost each household before the war used the spaces below the staircases as warehouses”. After the return, the respondents have found it easier to attach an addition to the warehouses and turn them into living spaces.
· “We have used the plywood that survived the fire as a construction material for constructing the addition.  The bricks and blocks have been in a better condition but where could we get cement for construction?”
The population is trying to improve gradually the housing conditions.  However there are hindering factors.  The interviews have showed that the majority of the population do not even think of the improvements to their houses having fear of the potential escalation on the part of the Abkhazians.  Besides that their income is insufficient for purchasing the construction materials and transportation.
· “We have returned with our family members and since we have made this decision we need normal shelter.  We do not even think of raising two-story buildings, though it is already unbearable to sleep in the same rooms that we eat in.  We have no resources to purchase and transport materials from Zugdidi.  Also, if the Abkhazians see that we are constructing houses they may be irritated to the extent that they pull down our houses the next day we finish.  That is why we have stopped thinking of cement.  We bring zinc and plastic materials step by step and improve only little our conditions”.   
Nevertheless the satisfaction of the population is noticed with uninterrupted supply of electricity and water that was a serious problem for them before returning in the period of their refugee years. 
General economic situation: The economic situation of the Gali district population is rather severe, though, as they note, it has “relatively improved” after their return.  
As the respondents report, before the war Gali was among the leading districts with its productivity.  The income from agricultural products ensured for almost each resident of the District tranquil life from one season to another.  Annually up to 15,000 tons of citrus plants were harvested plus hazelnuts, meat and dairy products were also sold. 
After the war the farms and houses have been abandoned for years in the District.  The Abkhazians infrequently have come to Gali District for harvest.  The returning population has taken up the yards and the productivity has slightly increased.
At present, the situation in the district is different, though the war vestige has affected the economy more than anything else; in this the decline of the agricultural activity has contributed greatly.
The respondents have noted that before return lived in extremely poor conditions and they have named the economic problems as one of the most serious reasons for the return.  Nevertheless, as they report, after returning they have obtained only the living minimum.  They primarily use the harvest for feeding the household members and only very little part for selling.
Recently, the productivity in the District has substantially increased, though this does not affect the incomes of the Georgian households and for the following reason:  each household is levied on with a certain amount of taxes in the form of natural products by the Abkhazian side. 
The tax amounts vary from one village to another and changes every year according to the harvest productivity.  The most difficult period for the population is the period of hazelnut harvesting, which is followed, on the one hand, by robbers rampaging that is specific for this season and, on the other hand, by the institution of taxes for hazelnuts.
· “We almost give up the idea of living in Abkhazia in the hazelnut harvest period.  The problems double this time: what should we worry about, what is going to be the instituted tax by the Abkhazians or how to protect ourselves from robbers.  Sometimes they do not even take into account the productivity when instituting taxes.  As  they view the village, that is the basis for instituting the tax.  We worry that have to think only of the food for survival and can afford nothing else, but when the Abkhazian takes your food is such a life worth living?”
Education and Health Care System: The interviews with the population have showed that the education and health care systems in the District are not organized.  The problems are noted in both education and health care systems.  The major problem in the education system is coercive education in Abkhazian and Russian and a small number of the Georgian schools present in the district. 
· “The Georgian schools have opened, but what’s the use?  Is it a life when the parents have to send their kids to school having fear?  The schools have been plundered so many times that I cross myself and pray before the kid comes home safe.  The teachers face the same threat.” 
The health care system functions in the District extremely badly.  The hospitals and clinics are not equipped, lack medication and the medical personnel is not qualified.  For that reason, 90 % of the Gali population travels to Zugdidi or other regions of Georgia.  On the other hand, the respondents believe that the functioning of the hospitals in the District is useless when they receive the wounded.  In these cases the Abkhazian side often forbids the physicians to offer emergency medical assistance and the patients die.
· “We have the clinics but in vein. They have neither medicine nor qualified medical personnel.  Mainly the Abkhazians work as doctors.  It is the conflict zone and skirmishes occur frequently.  Therefore here should work good doctors but when an Abkhazian is wounded he/she is taken immediately to Sokhumi or a good doctor is brought. If a Georgian is wounded they don’t let the doctor to treat him/her”.  
Criminal Situation: The respondents report that in comparison with the previous years, recently the criminal situation has been stable, though the problems in the area are still great.  Gali is characterized as more stable; that is a result of the UN peacekeeping the presence in the District.  Despite the fact that the peacekeepers are not entitled to engage in the conflict situation and their activity is restricted to the observation of the existing overall situation, the population puts great trust in and pins hopes on them.  
The survey has clearly showed that the daily problems are not the only obstacles for the improvement of the living conditions of the Georgian population residing on the territory of Abkhazia.  A serious problem is caused by the fear syndrome reigning for different reasons in the District.  The respondents during the interviews have stressed that their homeland is currently in the conflict zone and even this reason is enough to make the term “peaceful life” something distant.  However it has turned out that respondents’ fear syndrome is also caused by some other more significant problems:
· “The surrounding area reminds me of the war, in which we are defeated, the war, which brought tremendous stress along with a great pain.  Since we have returned my nervous system has even more damaged by fear and nervousness.”
· “The greatest problem is insecurity.  Insecurity means the permanent fear of being robbed, going to each other, helping each other, moral oppression, etc.”
· Here one never knows what kind of threats he/she faces.  Only Georgians are here, but nobody wants additional problems, nobody will help because of fear.  The helper may have problems later.  If anybody helps, you always feel owing to him/her as if you  have to help him/her one day.  But you never know what kind of help you should offer.  We may have returned with the hope of each other’s help, but it has turned out that we survived our lives from hunger.”
Health Situation: As a result of the difficult criminal situation, the majority of the population notes nervous diseases and neurological disturbances, which, on their part, are connected with the difficult socio-economic conditions and post-traumatic stress that they have gone through in the post-war period.  Psychological problems of social isolation and alienation are caused by insecurity, the feeling of unknown future, disappearance of cultural values and traditions.

· “We have returned to our houses.  The village is dead.  One may not be attacked by robbers when walking in the street – who will need the impoverished? The villagers remember even greater numbers of robberies and intrusions into the houses and that causes the fear but the fear syndrome has so deeply entered the people’s minds that they fear even when they sleep”. 
· If you ask me now, I don’t want to live in Gali.  It is very hard.  Our people cannot survive the slavery. That often causes the clashes with the Abkhazians.  If after such a clash, an Abkhazian is wounded or killed the fear prompts the entire village to go and  hide in the forest.  We do not know who they decide to punish in revenge.  Everybody has acquired nervous diseases.”
The situation in the Gali District’s lower and upper villages is similar.  No distinct differences have been found.
3.2 The Terms and Motivation of Population’s Return to the Territory
The respondents have returned to their houses at different times after leaving them during the war.  All respondents, without exception, note as a single reason for the return the economic hardship and homelessness. 
· “The only reason for return is the economic state.  Before we lived in Zugdidi and the only source of income was trade, which was not enough even for food.  Financially we are doing currently better than those days.  The harvest we gather is sufficient for subsistence.  But how long can we be dependent on the stomach?”
· “The reason for moving to Abkhazia has been the hardship.  Some of our fellow countrymen from here have bought houses, others managed to bring the valuables and money with them when fleeing and purchased houses.  We left Abkhazia with nothing and did not succeed there.  We couldn’t even settle in dormitories.  We lived in extremely bad conditions in a house almost destroyed abandoned by our relative.  We couldn’t afford its rehab. The household members were unable to find jobs and decided to start trading with a small amount of money borrowed from our relatives.  But it turned impossible to keep the family with that small income.”
In spite of the economic factor playing the major role, the reasons of the Georgian population’s return are not limited with that.  A great part has mentioned the deceased household members and their abandoned graves.  
· “The reason of my return to our land has been primarily my son’s grave. My son died during the war. He was buried in the yard.  After leaving my house, I couldn’t sleep because of nervousness.  Every night I dreamt my son, he was left alone in a destroyed village.  I had no chance of return – my house was entirely set to fire by the Abkhazians.  It first needed rehabilitation that I couldn’t afford.  When I had some income (relatives’ assistance) in Zugdidi, I would save for the purchase of rehabilitation  material for the house.  Than I went and constructed a small hut. It was a shelter only in a rainy weather.  I lived only for 5 months in this hut.  Eventually, the villagers that returned assisted me. I sold hazelnut and constructed a small two-room hut in the yard.  This house was already appropriate for the family members to live but I feared to lose them like I lost my son. Finally, four years ago I brought my wife and children.”
· “The main reason of my return was my family members’ graves (father, brother) and the status of an outcast.  I was a refugee for Georgians and an outcast for Abkhazians. I felt morally and politically insulted.  I preferred to return and die here rather than live with a name of the outcast.“
Among the respondents are the persons that fled Abkhazia during the war only to save their family members and returned in several days.  Such cases have been found mainly among the aged respondents category.
· “We left Gali during the war.  I sensed the “smell” of betrayal and for the sake of my family members survival, left the territory.  I was already planning to return that time.  I could not leave my house in the hands of the Abkhazians.  I returned in one month and this was time when the Abkhazians were most actively rampaging on this territory.  There were facts of murder, robbery, burning down the houses. Living here was very difficult but I managed to do that.  I am convinced today that God helped me not to leave the Georgian land without a Georgian.”
For a certain number of respondents the decisive factor was the return of other Georgians to Gali District. For them the stimulus has been the return of their fellowmen: neighbors, friends and relatives.  As a motive of return this factor has been named mainly by the female respondents.  Those who lost their “family breadwinners”.  
· “I could return earlier but waited till my relatives came back.  Although not everybody returned, as soon as one household was back, I also followed.  Anyway it is a great hope when you have your people next to you.”
· “One of the reasons for return , of course, was my homelessness and economic problems in Georgia, though love to my native land played a greater role.  It is a great risk for a household without a male to live in Abkhazia.  That’s why I couldn’t make a decision before my brother returned.”
Among the respondents have been interviewed the Georgians aged from 18 to 24.  There ideas about Abkhazia are rather different.  Very special is these respondents’ attitude towards the return to Abkhazia.  The respondents of this age were very young when left Abkhazia and since than had to live in different districts of Georgia.  For almost each of them the return to Abkhazia is a painful reminder.  They emphasize that this has been a forced process and if not the decision made by their parents, they wouldn’t come back to this territory.  They also mention the reasons that are associated with the negative attitudes towards the return. 
Alien environment – “This area is alien to me, even the neighbors.  My parents remember the time spent together and love them.  But for me they have been alien. I have remembered a vague picture of my countryside, though nothing has come to mind making me feel close.  It’s like getting to another country, and moreover in a country that has gone through a war.”
Freedom - “When we came I though I was in jail.  The parents did not let me go outside of the house.  I understand them, they were afraid, but I was suffering a lot.  I would always listen to my parents conversation expecting something about the return to Georgia.
Living conditions – “Initially our conditions were so horrible that I cried at nights. I would do that for myself not to burden my parents with additional thoughts. I wished the escalation took place somewhere in the neighborhood that could prompt my parents to return to Kutaisi.  I am more adjusted today.  We have slightly rehabilitated the house, the problem of power supply is solved and maybe the time also played a role”.
Friends - “I was very young when we left Abkhazia.  I was so young that did not manage to make friends with anybody.  We lived in Zugdidi after that and all my friends were  from there.  One day we have returned home but without my friends.”
School – “When we moved here I was a school student.  When the parents told me I was supposed to go to a Russian school, I was mad.  It would be difficult to study in Russian.  The school building was destroyed, the teachers were Abkhazians, I was unfamiliar with the kids – all this was unbearable.  Often I cheated my parents that armed Abkhazians came to our school and they wouldn’t let me go to school the next day.  I spent two years in torture.”

The process of the population return to the territory is still ongoing.  The respondents believe that the greatest part of the Gali population has already returned to their houses.  The reason of people’s gradual return is mainly the economic condition.  “They have greater income there rather than in Abkhazia.  Nothing is left of some of the houses.  Everybody loves the area but we are human beings and first of all have to think how to feed ourselves.”.  Nevertheless they believe that “the abandoned houses will soon attract their owners” if the current more or less stable situation is preserved and no further escalation occurs.  These are the ideas expressed when speaking about voluntary return, though they do not rule out the demand on the part of the Government for compulsory return.  The respondents have split into two parts on this matter.  A small part thinks if their return is necessary for the territory’s reunification despite any kinds of confrontation they should return.
· “If the Government issues an order for return, everybody should return.  They have no justification for refusal if the territory’s reunification is the case.  If their houses are demolished, we will give them shelter, we will provide food.  For the first time it may be difficult but later we will live a happy life for long.”
A greater part shows a more skeptical attitude towards the possible demand for compulsory return.  Their answers to this question are aggressive, which are caused by the “passive role” of the Government in the reunification process. 
· What kind of obligations? All the time we are looking at Abkhazians if they say anything about our return and they have shut their mouths recently.  When they are intending to demand something, do they provide any guarantees?  We will do our best for our country but we are almost neglected by our Government. They have sent and forgotten us. 
Some respondents recalled Shevardnadze’s time when speaking about the possible Government’s demand to return to Abkhazia and draw parallels with Shevardnadze’s call to return to Sokhumi during the war period.
· “Shevardnadze was also convincing the Georgian population of Abkhazia that he had peace talks with the Abkhazians and the people could return home.  What could be other reasons for people’s return home during the war time?  Shevardnadze called on the people directly by television channels telling them that the situation was tranquil in Abkhazia, the great Russia provided us the guarantees and the peace will not be shattered.  Lots of people returned; it was September and the parents sent their children to school.  Shall we believe that such a smart man was deceived? We do not know what happened those days.  They also say that the purpose of his appeal was to bring the people back, have them killed there and have less refugees.”
It has been found that in general, planning of returning the territories by settling Abkhazia with the Georgian population is approved.   It is clear from the respondents responses that they support the peaceful return of Abkhazia via the negotiations.  
3.3 Brief Overview of the Pasts

The respondents talk briefly about the past and recall with regret the period before the war turned into the “happy recollection”.  For them, the most sensitive and painful theme is a war.  This is the issue they discuss most frankly.  Endlessly they recall the fragments from their past, assess the Government’s positions and share their views.  Each of them is convinced that the war was avoidable and blame the Georgian side. 
When asked if the war was avoidable most of respondents have spoken about the Tbilisi civil war and see the seed of the war instigation particularly in that.  The problems in Ossetia preceded these problems.  In parallel, Russia was active seeking for the right moment; finally Russia found it.  The greatest majority of respondents note as the initiator of the war the Governmental decision regarding the entry of the “peacekeeping” Mkhedrioni into the territory of Abkhazia. 
· “Than the Georgian Government prepared the war.  They dispatched an army armed with twelve tanks to “establish peace”.  The so-called peace-seeking army was led by Ioseliani and manned with all types of criminals, those who were sentenced to death, murderers, drug addicts, thieves, robbers.  The Abkhazians got angry, turned back and hit us.  That is the reason of the war.”
· “Was the war avoidable?  Is there anybody who asks this question today?  Of course, yes.  You should also know and if you don’t, it is a shame as the only initiating factor of the war was Mkhedrioni. They were to halt Mkhedrioni – that was the way of avoiding the war!”
· “If not Mkhedrioni’s rampaging the war wouldn’t start, or would start later with a different outcome.  If you make angry somebody and than call him an enemy, that is not correct; it is like a childish game: I’ll hit you twice, you don’t respond or I stop playing.  What Mkhedrioni did in reality: they plundered the entire Samegrelo, notwithstanding the people there were Georgians.  What could they do with the Abkhazians?  But the Abkhazians did not let them rampage to the end, they counteracted.  That was followed by the war.”
· “The greatest role in initiating the war was played by Mkhedrioni.  When we view the past from today’s perspective, all crimes are clearer.  That was a wartime and such an aggression was displayed that we blamed the Abkhazians in everything. But why we forget that we also damaged them to the same extent.  We called them: come and fight.”
When discussing Mkhedrioni the respondents note its members cruelty.  In this the respondents blame more concrete figures rather than the Government.  Obviously most of respondents mention Shevardnadze with greater loyalty than “the Mkhedrioni leadership”. 
· “Kitovani and Ioseliani will never be forgiven for their sins.  Their sin is the disaster of hundreds and thousands of lives, and in general the calamity of the nation.  It is difficult to understand why they seek the cause of the war in Russia? The cause of the war was the preplanned looting, stealing, insulting of the Abkhazians, general chaos and anarchy.  Couldn’t this be avoided?  We hope God is their judge.”
· “Mkhedrioni’s entry made the Abkhazians mad.  The Mkhedrioni members behaved brutally.  Before that they had plundered Samegrelo.  Ioseliani and Kitovani disguised a robbers’ gang into a peacekeeping force and brought to us eternal calamity.  While the Abkhazians applied to a greater force - the Russians and asked for help.”
· “The Georgians launched the war in Abkhazia.  To be specific, the war was started by recidivists armed with 12 tanks whose chief was the greatest recidivist, Jaba Ioseliani.  If the Mkhedrioni did not enter Abkhazia, the war wouldn’t start.”
The younger respondents have also shared their views; they do not remember the period when the war started but they speak about the causes based on the impressions they get from their parents and their own conclusions.
· “I was small those days but my parents always start and end talking about the war by cursing Jaba Ioseliani.  Probably Mkhedrioni really contributed to the beginning of the war.  What I remember is my friendship with the Abkhazians that wouldn’t result in war”.
· “I know that Mkhedrioni played a great role in making the Abkhazians aggressive but from today’s perspective I think the war was planned by the Russians.  If the Russians were involved than there were only little chances of avoiding the war.”

One part of respondents believe that even if Mkhedrioni did not enter into Abkhazia, the Abkhazians would start the war themselves.  The relations between Georgians Abkhazians were so strained that even a slight cause from any side would instigate war; according to the respondents, the “Georgians started  first”.
The respondents associate the Russian involvement in the Abkhazian affairs with a relatively later period.  The period when the situation in Abkhazia was extremely tensed.  They confirm the role of Russia in instigating the war, but rule out the initiative of the Russians in beginning the war.  According to the respondents, Mkhedrioni’s rampaging in Abkhazia was a “peaceful mission” for the Georgian Government and a “chance” for the Russians” that they used.  “The Russians obtained all the leverages when Mkhedrioni entered Abkhazia and used that  intelligently.”
· “The Russians had controlled the situation for long.  Maybe they were planning to attack themselves though is not it easier to pour oil to the flames rather than to set fire? They used the situation and the war started”.
· “The Russians did not refuse the Abkhazians to help, of course, and helped thinking “otherwise we will have to wait for long”.
· ”The Russians took part in the war.  Nobody was surprised.  The Russians were expecting this period and observed that the situation was strained even without there involvement and did not miss their chance.  Currently the Russians are blamed entirely in the occupation of Abkhazia, but our side had a tremendous contribution in beginning the war and we should recognize that with the Abkhazians”.
The attitude of the respondents toward the Georgian Government’s position during the war is important.  They mention both negative and positive figures.  For every respondent a clearly positive figure is Zhiuli Shartava.  For them he is a hero whose patriotism was used by the Government and he was unfairly sacrificed.  Kitovani is assessed mainly negatively: “when Gagra was falling, Kitovani’s “warriors” fled with the population; they did not came to fight but to profit.  The ships were full of loot. Looting takes place in any war  but I speak about those who came for looting”.

The respondents’ views on Shevardnadze are different.  Nobody has assessed his policy positively.  When assessing Shevardnadze’s political moves, the respondents stress the 1993 August-September events (Gagra’s fall and the period afterwards).  As his fault is mainly mentioned treachery.  However one part refrains from blaming openly him in treachery. For them, Shevardnadze’s actions those days are still unclear.  
· “Shevardnadze was deceived by the Abkhazians and Russians three times, though we do not know whether he was deceived or betrayed us. The third one turned to be tragic.  The people found themselves in fact unarmed in the hands of the Abkhazians, or better to say the Russians and mercenaries.  The Abkhazians shouldn’t think they won the war.  I am mad imagining that this is what they tell their children.”
· “As Gagra was captured the real patriots stayed to defend Abkhazia.  Those days Sokhumi was fully undefended and sity could be captured any time. The Georgians found difficult to take arms and fight with their neighbors and friends, some were scared of war, but after the fall of Gagra everybody was ready to fight.  Nobody left Sokhumi, the residents were standing side by side with the fighters as they could.  They were brave and not only the fighters were brave.
The respondents almost have not mentioned September 30.  They speak with cynicism but also with pain about the attitude of the Abkhazian Government toward the date of September 30 celebrated as Abkhazia’s “independence day”.   It is important that they positively assess the decision of the President to ban ceremonial celebration of September 27. 
· “Each September 30 the Abkhazians celebrate grandly as if they cast off the yoke. Naturally it is a historic day but do they really believe that they have fought for centuries for freedom from the Georgian “slavery” and finally achieved that objective?  Most importantly they never  forget to praise Russians”.
· What the Abkhazians know about the victory.  Do they think that living without Georgians is a victory?  I am convinced the people have regrets but who asks the people?  Abkhazia has a Government, this Government has a Russian master.”
· We heard that Saakashvili is not going to commemorate September 27 and have nothing against it.  This is a day of our loss.  I do not think by doing this the President is pointing out to forget entirely the day of September 27.  Naturally lots of Georgians lost their lives, lots of younger persons died and this day cannot be erased from the people’s minds.  The President has meant that September 27 shouldn’t be a celebration and that is absolutely justified.”
3.4 General Political Views of the Population
The respondents’ general political views are almost identical.  With similar consistency they depict the changes that have occurred in the post-war period.  The survey has showed that expecting the shifts concerning the resolution of the Abkhazian problem, the Georgian population of this territory follows with great attention the political life and is highly politicized.
Their attitude towards the return of Abkhazia has not changed since the end of war and is rather hopeful.  The respondents have recalled as most difficult the first 2 years after the war and speak very simply about the reasons: “Firstly, for the people that go through the war most difficult are the first two years, moreover when one is defeated and flees from his/her house.  Secondly, one has to start a new life somewhere else and what kind of difficulties appear are obvious.”  The respondents characterize that period as a period of chaos, confusion, hunger, though they emphasize the issue of status more than anything else.  
· “We were hungry, freezing, insulted and defeated but basically “refugees” for the people.”
· “When I heard a “refugee” from the public, I couldn’t associate myself with this term for long.”
· “Politically we were refugees, but the people used this term with different meaning.  That was most depressing.”
The respondents characterize the period of 4-5 years after the war as the “era of fight for survival”. “We realized that we were unable to return to our houses. The limits of our relatives assistance were exceeded and we started to fight for survival“. A great part of respondents was engaged basically in vending and assess negatively the role of the Government in providing job places.  “They were to think about the people’s employment first of all. They provided us with allowances but these sums were not sufficient to buy bread.  They made us start trading and then called us “vendors”.  Abkhazia used to be populated by the haughtiest people and a small number of vendors.  The people are not to be blamed, they saw us at the stalls and accordingly selected a name for us.  It is the Government to be blamed for putting us into such conditions”.
According to them, being in an unbearable condition they started flawing back to Abkhazia step by step and assess this decision as correct.
The respondents note that politically they did not see any positive shifts in the Abkhazian issues before the new Government came to power.  Even more, their hopeful attitude was weakened at some point.  They call Shevardnadze’s period as the period of “stagnation”.  As the new Government came to power that became a source of a “new dream” of returning Abkhazia and that is the attitude more or less remaining.
3.5 Attitude towards the Georgian Government
The attitudes towards the current Georgian authorities vary.  It is notable that in the beginning the attitude of the majority of respondents towards the new Government was rather positive and inspired by the expectation of the active fight for Georgia’s territorial integrity by the Government.  As they have reported, hopelessness regarding the return of Abkhazia formed during the Shevardnadze regime, though they never gave up the hope.  The respondents draw parallels between the attitudes towards the “Shevardnadze regime” and the new Government.
· “The old Government almost completely ruined our hopes.  The new Government came to power with greater inspiration and started talking about the territory’s unification more actively.  Saakashvili’s promises on the unification of the territory made stronger our hopes”.
· “As we got rid of Shevardnadze, the hopes became more vivid.  The previous Government members did not even mention Abkhazia last years.  If the previous Government made some steps, that would make easier for the new Government to pursue the policy.  Anyway the new Government has to think of everything from the very beginning.  We pin great hopes on this Government”.
The respondents’ attitude towards the current Government’s attention to Abkhazia is gradually becoming hopeless.  They start talking about the issue in positive tones and in the process of conversation express their dissatisfaction caused by the passive position of the Government.  The beginning of activities for solving the Abkhazian issue has not coincided with their expectations and that causes doubts in the promises of the Government.
· “Of course, I am hopeful that the territory will be returned but my expectation is that this is going to be an extremely long-term process. I had hopes even during the rule of the previous Government but that became acute when the new Government appeared.  No result so far has been seen. The main thing is till what time shall we wait?”
· “I have great hopes in the new Government. They seem to have said nothing about Abkhazia recently.  I expected serious shifts occurring immediately.  Anyway we are hopeful”.
· “Abkhazia’s return is a sweet dream.  Everybody dreams of that.  We often discuss that matter but eventually end with hopelessness.  The time elapses and nothing good has happened.  If Saakashvili does nothing than we lose these territories forever”.
One part of respondents have not mentioned the terms.  They retain trust to the Government and have hopes for future.  They assign the “delay” in solving the problem to other reasons. 
· “We have hopes in this Government, maybe under their rule we return Abkhazia.  We understand that everything needs time, these are the new people in power and we expect changes.”
· “We had hopes even before the new Government came to power.  It may simply be specific for human beings and we have adjusted to expecting something.  Currently the authorities are silent, they do not even mention us.  But they came to power with such inspiration that I am convinced they will do what they have to do, firstly they “handle” Ossetia and than Abkhazia.” 
The positive attitude towards the authorities has been clearly displayed by the aged category.  They speak boldly about the “merits” of the authorities, which for them specifically is associated with the benefits allocated by the Georgian Government.  Despite the fact that the benefit amounts (14-21 lari) are not very substantial, the satisfaction is caused by the comparison with the retirement benefits dispensed by the Abkhazian authorities.  The Abkhazian authorities pay every month the Georgian population as a form of retirement benefit 100 rubles or 6 lari.  The respondents have noted that it is not worth to accept this scanty amount, moreover from the  Abkhazians, though for them this is the amount they pay to the Abkhazians when crossing the bridge.  
· “The Abkhazians give me 100 rubles.  That is a ridiculous amount, but when we go to Zugdidi I pay without any pain this sum for the bill.  I cannot give them the money I get from Georgians.”
Among the aged category of respondents there have been some, which ignore the sums dispensed by the Abkhazians as “they want nothing from the Abkhazians”, their “patron” is the Georgian Government which pays attention needed.”  The only reason that can make them accept these sums is a threat from the Abkhazian side.
· “If they threaten and that causes tension, I will accept.  I will not irritate them because of money.  In other cases I do not want anything they offer.  We have our patron and I wish they know this.”
Some respondents start talking of the authorities immediately by demands.  Claims are primarily associated with different types of benefits.  The benefits offered to the Gali district population, according to the respondents, indicates the attention of the Government and makes them assertive when dealing with the Abkhazians. Therefore any type of assistance in any sphere is significant for them; they do not name specific spheres except agriculture.  
It is interesting that lots of respondents assess the Government activity with the problems in the agricultural sphere and request the Governmental assistance primarily in the development of the agricultural sector.  The destruction of this sector would cause the loss of subsistence for the Georgian population.

Currently the greatest problem in the District is spreading of fall webworm, which almost entirely destructs the crops before harvesting.  The worm is widespread in the whole Gali district and, as the respondents report, may decrease the fruit and corn productivity.  According to the respondents, this problem is to be solved by the Georgian Ministry of Agriculture and the Ministry should be “strictly instructed” by the President to assist the Georgian population of Abkhazia.  The population expects attention on the part of the Government in tackling this problem; in this they have been frustrated and this problem plays a great role in the negative evaluation of the Government activity.  
Another part of respondents extremely seriously assess the UN bodies influence on the Abkhazian side.  On the one hand, they are interested in the potential for the Georgian Government to take part in their activity and, on the other hand, believe that increasing publicity for any conflict ongoing in Abkhazia by the UN peacekeeping bodies may prompt the Abkhazians to think more of preserving stability.
3.6 Views on Politicians
It has been interesting to hear the respondents opinion on the Georgian Government members.  They have had a preference for those Government members that are more intensively involved in politics, with which, according to the respondents, they retain popular respect and love.  They speak differently about the President.  The majority of respondents have the positive attitude towards Saakashvili and state that the Georgian President is:
· “a motivated individual and will do everything to achieve the objective.”
· ”he has promised the people to return Abkhazia and will definitely keep his promise.”
· “he came with the Revolution, i.e. is of a fighting nature and nothing will scare him.”
· “a good politician, Ossetia demonstrated that.”
· “talented and educated, he has a  secret plan, about which he does not speak loudly.”
· “Abkhazia will be his greatest success, he knows that and will fight for sure.”
The respondents display almost the same level of trust to Okruashvili.  When speaking about this politician one may feel a clearly positive attitude and love, which has been demonstrated in his successful involvement in the Ossetian events.  As the respondents have noted, Okruashvili’s role causes the greatest hope in the Georgian population of Abkhazia.  However, Okruashvili is thought  to be a good strategic planner and in the case of returning Abkhazia with fights, his engagement is considered necessary.
· “Okruashvili has a fighting spirit.  He has done a feat-level act in Ossetia. If we have to return Abkhazia by war, we pin hopes on him.”
· “We have hopes in Okruashvili and Saakashvili.  Okruashvili displayed courage in Ossetia and the President should definitely engage him in the solution of the Abkhazian problem.  He is a man of his word and of fighting spirit as it seems.”
It is also notable that Okruashvili is a relatively new figure in the political life.  To establish himself and obtain trust he still needs to “do good things for the people”.  For the respondents, this politician is considered appropriate only as a candidate for leading the power bodies; that is something “he can do the best”.  Moreover when the Georgian population of Abkhazia is interviewed, for them as a good thing for the people is considered only a serious change aimed at the unification of the territory.

The respondents have refrained from assessing other politicians; that means that they have no particular attitudes towards others.
3.7 Views on Georgia’s Unification
The respondents do not forecast the future political situation.  The greatest part of respondents is convinced that the territory’s unification will occur very soon.  While others view the unification in a long-term perspective.
The respondents do not speak about the terms.  They mention specific figures only for the purpose of giving some response.  Their attitude toward this issue is analogous to their attitude toward the Georgian Government.  It should be noted that almost each respondent has viewed the prospect for Georgia’s unification only after the new Government has come to power. 
· “We will definitely return Abkhazia.  I have hopes in our Government.  But this is such a complicated issue that difficult to say when it is going to happen.  Everybody has thought the Ossetian problem would be solved very soon.  We have almost won but still there are some problems.  Abkhazia is a mush more serious issue.  Saakashvili has promised and will return the territory. He has kept all his promises so far.  I like very much the new Government.”
· “We were happy when the Government changed.  The new people came with new ideas and promises.  Saakashvili spoke about Abkhazia and territory’s unification all the time. Although today it seems like the people gave up the hope, I still believe that the chances for return are realistic”.  
Nevertheless it is obvious that some passiveness on the part of the authorities causes respondents’ frustration.
· “Two years ago I had an obsession that the new Government came and would return Abkhazia soon.  I cannot talk about this today.  I cannot speak about any dates at all.  This means that I am getting frustrated little by little.”
· “For 18 months nothing important has happened.  If nothing happens in 2-3 years, then I will lose the hope in this Government as well.  2-3 years is a period when the Government should be able to bring about some changes.  After the period of 2-3 years we will not be able to say that time is needed and let us wait.  The Government members probably also think of this and if they intend to do something they will do in this period.”
For the respondents the passiveness means:
· “Speaking little of the Abkhazia issues on TV.”
· “Lack of attention to the Georgians that have returned to Gali.”
· “discontinuance of a dialogue with Russia on the Abkhazia issues.”
· “Superficial discussions with the U.S. on the Abkhazia problems.”
· “Holding assistance of various types for the Georgians residing in Abkhazia.”
· “Weakening permanent contacts with the UN peacekeeping forces and passive activity for the preservation of stability.”
· “Non-facilitation to other Gali residents to return to the Gali territory.”
The part of respondents, which has already noticed the “passiveness” of the authorities regarding Abkhazia show a dual attitude toward this issue.  On the one hand, they display frustration, but also seek for the reasons to justify the Government’s position and try to remain hopeful. 
· “Not everything can be done overnight.  I will wait for one more year and if Gali District is not fully settled then I lose finally the hope.  However the things are not going to be as we wish them. The Ossetian problem has been almost solved but the problems have emerged.  The main thing is that the fight has not stopped, i.e. the Georgia will be united.”
It is strange that the respondents aged from 18 to 24 despite their passive attitude towards other issues related to Abkhazia, make not only forecasts but also give their views on the strategy for territory’s unification.
· “In my opinion, Abkhazia may be easily returned with the engagement of international organizations. Paratroopers should be deployed in Sokhumi and the Government arrested.  That is a main thing, because the Abkhazian people will not refuse to live with the Georgians.
· “Abkhazia will be returned in a distant future. I don’t think this Government succeeds.  The people have been so happy with Saakashvili’s ties with America that they have hoped America would buy Abkhazia from Russia.  It may also be a matter of Russia’s principle – not to sell to America.”
· “If Georgia cuts its relations with the U.S. and establishes direct relations with Russia, it may be possible to buy back Abkhazia.  Russia herself has bad relations with the U.S.  I do not see any other future.  The war should not occur.  I don’t know if the people of my age will go to war.  I don’t know.  We will not let our parents to fight. They are seniors and should at last live in peace.  How many wars may they survive? It is the 21st century.  Something magic should happen to help us return this territory finally and forever. Sometimes magic things do occur.  
However their “parents” do not rule out the possibility of war as a potential option for returning Abkhazia.  They speak about the desirability of negotiations and peace talks, but in case of war do not reject the possibility of their engagement in hostilities.  The theme of war is the most sensitive issue for them.  They frequently mention that a peaceful life is the most significant thing for them but during the conversation one may obviously feel their aspiration to fight for victory.  The respondents mention with greater aggression “the Chechen and Russian mercenaries” rather than the Abkhazian fighters.  
· “If needed, we will make war. What can be better than the peaceful and civilized solution of the problem but we will not let the Abkhazians think that we are scared of war.”
· “In that war with the Abkhazians also fought Chechens and Russians.  If we reject the possibility of unifying the territory with fight they may consider this as cowardice. They do not want the war, but if needed they will also speak of war.  The Georgians are not less brave than the Chechens.  I particularly hate the Chechens.  I’ve seen lots of brave Georgians and we will remain brave to the very end.”
· “Sometimes it is disputed: what if the war is started? Will we go to fight? We have returned  to our homes in this period of escalation but nobody wants the war any longer.  The people are weary.  I have heard from the seniors: We will not be able to see corpses of youngsters, we also need peace and cannot suffer forever.”
The respondents also think about the future prospects after the reunification.  They do not forget that the war brought animosity between the peoples.  Although both sides may be tired of permanent tension and destabilization, when it comes to coexistence they recall the past.  For that reason the respondents “predict” peaceful life to future generations in the unified Georgia.
· “From my perspective, the territory may be returned peacefully, but this way will require a long period of time.  We are in better conditions as we have no Abkhazians in our population; those who will have to live beside the Abkhazians, have to be cautious.  Our generation is going to have the conflict, maybe a new generation succeeds with the unification.”  
· “The Abkhazians also have problems.  No matter how you view it, but Abkhazia has traditionally been the region populated mainly by the Georgians.  They will always have fear. If the Georgians start returning after the talks, they will be scared of our number: they have also gone through the war and have been unable to forget the past.”
It should be noted that when speaking of Abkhazia the respondents emphasize the need to restore the territorial integrity of Georgia.  They only occasionally use the term “Abkhazia’s return”.  They think that the Abkhazians should not think that the debate is about the occupation of a “neighboring state” or the return of the territory of the Abkhazians.
· “The territory belongs to the Georgia.  Abkhazia is a name like Samegrelo and Kakheti.  But one will never succeed to explain that to the Abkhazians.  Therefore it is better to talk about the territorial integrity of Georgia, that will be better.”
3.8 Attitudes toward the Abkhaz Authorities
The level of awareness of the Gali District population on the current affairs in Abkhazia is rather scarce.  Similarly the respondents have little information on the activity of the Abkhaz Government.  Their views have been formed based only on the existing situation in Gali and information received from media outlets.

The respondents have given similar responses when talking on these issues.  They have unanimously noted that they view the changes of the Abkhazian Government extremely positively.  Even more, the respondents note they expected the replacement of the previous Government for long.  For the respondents, the Ardzinba Government is associated primarily with the war, which, as they report, makes the “solid ground for hatred”.  For them, the previous Government has always been the Government permanently seeking destabilization, hard-edged, aggressive, and “Georgian-hater”.  About the latter term the respondents speak without nervousness and state with a smile their approach to Ardzinba that they have been on their part “Ardzinba-haters”. 
Despite this, the respondents think that Ardzinba has been a rather smart leader and good politician.  In the victory a lion’s share belongs to his patriotic nature and fighting spirit.  For these reasons the replacement of the Government is “not beneficial” for the Abkhazians.  For the Abkhazian side having a “smart politician” as a leader today, when “Shevardnadze’s structure” was also replaced, would be very important.  
Some respondents “show” disobedience to the Abkhazian authorities and consider as their Government the Georgian one and do not show interest in the work of the Abkhazians. 
· “What can the new Abkhazian authorities do for us? They are not even our authorities.  My Government is the Government of Georgia.  I pin hopes on the Georgian Government and may my enemy be hopeful of the Abkhazians.  It is relatively calm but this is also illusory.”
The attitude towards the election of the Abkhazian Government – One part of respondents displays positive attitude towards the new Abkhazian authorities in comparison with the previous one. They believe that the Abkhazian authorities changed their approach to Georgians as Sergey Baghapsh became a leader.  This attitude is caused by the stability remaining in the district.
One part of respondents has its own ideas about the particularities of the new Government’s coming to power.  In their opinion, last period Ardzinba was incapable and as the “master” was sick, a fight for power was there.  The respondents have noted that the last election has not been a mere procedure of voting for one candidate.  Baghapsh came to power with the support of the population remaining in Abkhazia.  In this case, for the first time on the political stage a new player has emerged – the Abkhazian people.
Therefore, from the respondents’ perspective, Baghapsh will not be able to act only under the Kremlin dictate.  In order to effectively proceed with his governance he should also express the will of the people.  

The respondents believe that Tbilisi also takes part in the Abkhazian governmental fights.  Otherwise the Georgian segment of Abkhazia would not express so unanimously its will in the elections.

Naturally, the respondents do not think that Baghapsh is showing disobedience to the Kremlin.  But in the opinion of one part of respondents, Baghapsh may not be considered an executor of the Kremlin’s orders as, firstly, he is supported by the Abkhazians and, secondly, he is not a person close to the Kremlin.  He is rather a representative of the business elite. 
According to some of the respondents the Abkhazian Government is using a reconciliatory policy, which is expressed in “greater freedom” for Georgians. According to them, today the attitude of the Abkhazians towards Georgians is much more loyal than before.  The Georgians have been given greater opportunities to preserve peace and improve their financial conditions.  Nevertheless this is an opinion of the Gali residents and their number is small.
· “The Government is trying to approach the people with reconciliatory policy.  We have been given the right to sell in the market, it is relatively calm in the streets.  We have the right to work and they even pay smaller salaries.  The salaries are small but anyway it is this Government’s merit.”
3.9 The attitude towards the Abkhazian Law Enforcement Bodies
The respondents actively and extensively talk about the Abkhazian law enforcers.  The Abkhazian Militia headquarters perform the law enforcement functions in the district.  It has been found that if a family is attacked the population can get in touch with them.  Regarding this a part of respondents have noted that “stability is illusory and is connected to a new policy being waged by the authorities”.  Earlier aggression was showed in different forms by the authorities and various informal Abkhazian grouping.  Currently this has been more of criminogenic nature and though the facts of hostage taking are still occurring their number has substantially reduced.  Instead of Abkhazian law enforcement structures this is done by the so-called criminal groupings  that, according to the Government, act independently and are not linked to the authorities.  The respondents associate this change with the presence of the UN peacekeeping forces.
However, according to the majority of respondents, in spite of everything, the situation has been much more stable recently after their appearance.  
· “The current Abkhazian Government is much better than the previous one.  The people live a more peaceful life.  The authorities have opened the Militia headquarters.  We may address them in case of attacks.  In most of the cases they behave objectively, though it is also important who has attacked us.”
· “I have a much better attitude towards the Abkhazian Government.  It is much better than the Ardzinba Government.  The life is more peaceful and we have got rid of fear.  In this I praise the Abkhazian authorities.  I often have to go to Gali and it is peaceful there.   It cannot be compared to what was happening during the Ardzinba Government.”

· “My attitude towards the current Abkhazian Government in comparison with the previous Government is positive.  The greatest problem here is the fear syndrome, which reigns in the people. The positive act of this Government has been to open these Militia headquarters; since then we feel relatively safer.  The level of freedom is greater, houses are not intruded.” 
Another part of respondents characterize the existence of the Abkhazian Militia headquarters more or less positively.  From their perspective, the situation is more or less calm and the facts of robbery and thefts are substantially reduced.  They believe that the reduction in the number of robbery has been caused by the decrease of the number of the criminal groupings.  That is also the merit of the Abkhazian Militia headquarters.  Despite the fact that Abkhazian law enforcers only occasionally respond to the facts of robbery or other criminal activities, this part of the population assesses their activity positively, as there was no reaction to such criminal activities in the past. That was the reason of escalation and murders.

· “Currently the criminal situation is slightly better.  With the coming of the new Government the situation has become relatively stable.  The Abkhazian side itself has started offering assistance in the conflict situations.  If there is a problem we have an opportunity to contact them.  They come in a rather timely manner and help us.  There has been a case when they have punished the Abkhazian for robbery.  Such thinks would never happen in Ardzinba’s period.  A Georgian has murdered an Abkhazian.  The entire village has gone into hiding but the Abkhazians have had a rather fair reaction.  They have detained the perpetrator and sentenced him.  They have not damaged anything in the village.  However it is unclear for how long it lasts.”
A great part of the respondents have showed distrust in this structures and have not mentioned positive sides.   They evaluate them as a policy “diverting”  attention of Georgians.  From their perspective, these are the bodies formed to “evade responsibility in somebody’s eyes” and they cannot be trusted.   In this case the respondents saying “somebody” mean international community, in particular the United Nations bodies and believe that the Abkhazians have decided to “separate” from criminals in order to obtain the “innocent” image.  
· “As if something has changed after the new Government’s coming to power, as if the Militia squads ensure order in the district, as if there is stability, as if the facts of robbery have reduced, but all this has been done for diverting somebody’s attention.”
· “It is the hazelnut harvesting time and is rather early to make conclusions.  Very soon will be clear whether the facts of robbery are reduced. In the hands of this Government we have not yet had a period of hazelnuts.  This is a period that I have doubts in Militia’s ability to control the situation, on the contrary, I fear that they may come themselves to rob us if the UN presence is not obstructing.”
This is not the only factor that makes the people angry with the Militia squads.  The people’s negative attitudes are caused by their activities.  The dissatisfaction with Militia’s “rampaging” has been voiced particularly by the villagers from the upper zone.   The Gali residents feel rather safe in this regard as the UN office is located in the city itself.  The Militia headquarters are located in several villages and in the daytime they patrol other villages. Although in the lower zone villages the incidents when they are involved happen rather infrequently, the villagers do not feel fully secure as the Abkhazians “rule” up to the Enguri bridge and the locals do not know when “something strange comes to their minds”.  
· “They patrol the villages riding in the cars.  Even for a light thing they take Georgians for questioning.  For those who are questioned even a very meaningless and silly thing is enough to be detained.  The Abkhazian side has distributed papers stamped serving as IDs.  If a person has no this paper he/she faces serious troubles.  We do not even know when they may request to present those papers.”
· “Militia staffers visit Georgian families to have parties.  I think the Gamgebeli himself points whose families are better to visit according to their well-doing.  It is meaningless to confront.  Everybody here is impoverished.  We do not have poultry or cattle.  In general, they have a very humiliating approach to us.  That is even worse for me than fear making terrible my life here.”
· “There are so many facts of humiliation that difficult to count.  Once Abkhazians came to Georgians and said that territory had been a marshy place before. “Be careful or we can send you back to your Georgia and turn this area into marsh again”.  Somebody may say that this is a conflict region and such things are natural but how to listen to them?”
The respondents have found difficult to assess the political steps by the new Government.  They speak about what they see in their daily life.  When assessing the political steps of the Abkhazian Government they assess Russia’s political steps.  They consider Russia as Abkhazia’s ruler and because of that they blame the local authorities in incapacity.  The respondents emphasize the capabilities of the Abkhazians as a nation.  For them, the Abkhazians are “lightly minded” people who have not been given the gift for governing or politics.  
· “If one day Russia says good-bye they will dye of hunger.  Not only dye of hunger but will be completely lost and will ask us to help.  It is ridiculous to speak about the states governed by the Ossetians and Abkhazians.  What do they know about governing?  They have never read a book and what kind of claims they may have for governance?  Russia’s assistance is displayed in power: “do not touch us, we are not alone”.  That is their principle, even if they never admit that and call Russians their friends.  The Russian forces will help them preserve the territory but the Russians do not need the Abkhazian people.  If there is another war, the Russians will act as a third party and will kill the Abkhazians also tacitly.  The Abkhazians will see what is to live with Russia.”
They have recalled the past and noted that in the peacetime Georgians were appointed to senior positions though a necessary demand was to change the name into Abkhazian.  According to the respondents, this factor also confirms their small number and the weakness of their mental capabilities.  This is the second motive they show distrust to the Abkhazian Government.
· “I’ve never been interested in the activities of the Abkhazian Government and will never be.  What is the use: today Russia rules in Abkhazia and everybody knows well the moves of the Russian Government.  The Abkhazians themselves do not trust their Government and what may be our impression.”
· “We have no interest in the work of the Abkhazian Government.  They are not great politicians.  In this sense Ardzinba was a better politician.  After all, they are not requested to have them: when assessing politics, it would be more justified to assess the Russian authorities.”
· “I have no attitude towards the Abkhazian Government.  I do not understand politics, but know one thing: they cannot rule the state.  No strong politician will be born among Abkhazians, they simply have no capability for that. However they do not give up.  In the pre-war period Georgians were appointed as senior level officials and changed the last name for the work to call them Abkhazians.”
The respondents note that the elections were held calmly in the District.  No respondent took part in the elections of the Abkhazian authorities and no threats were on the part of the Abkhazians. 
3.10 Views on the Abkhaz Population
The survey has showed that the Georgians of Abkhazia almost have no ties with the Abkhazians.  Their knowledge of the Abkhazian population has not changed since their moving to Abkhazia.  The territory we have surveyed is not populated by the Abkhazians and that is why the Georgians have only superficial ideas.  About the Abkhazians’ attitudes toward the Abkhazian authorities the respondents make conclusions based on the information they watch on TV and rumors. 
· “The Abkhazians’ attitude towards their Government must be neutral.  The Abkhazians are not our neighbors.  Only those are here who are commissioned in our village because of their work.  From them one will never here about their Government.  We simply do not have that level of relationship and I think, like us, they are not involved in politics.  They follow the flow.  If you ask them about their Government they may say something positive but will not be able to explain in details.”
The respondents believe that the majority of Abkhazians are not “well informed” about politics.  They have never been interested in politics and the same is true today.  Presumably they do not know even the names of their Government members.  For that reason they refrain from specific assessments and comments, though superficially depict the attitudes of the Abkhazians.  The respondents offer possible options of the attitudes of the Abkhazians about their Government.
· “In my opinion, the Abkhazians must have a positive attitude towards their authorities. Not for specific reasons, but because they are simply such a nation.  Their leader is always good because he is their leader.  However they may know nothing about their Government’s activity.”
· “Ardzinba was a much stronger politician, but the people did not like him anyway.  The Abkhazians had a negative attitude towards him.  For the Abkhazian side Ardzinba may be a cause of the war.  The new Government will not be able to do much for the Abkhazians.  Anyway after so many years it was necessary to replace the Government.  They also want to have a normal life.  Somebody should take care of them too.  The city should look like a city: Sokhumi is still a war-torn city.”
· “We know nothing about the attitude of the Abkhazians toward their own Government but presumably they should like this Government more.  Even for being less associated with the war.”
3.11  Situation in Abkhazia and Future Prospects 
According to the respondents, the Abkhazian economy is not going upwards.  Every respondent associates the shifts in Abkhazia’s economy, as well as in politics, with Russia.  When responding to this question the respondents start talking about the Russia’s role and mention only occasionally the Abkhazian authorities.  In their opinion, Russia’s passiveness in the economic development has its explanation.  The Russia so far has not obtained the guarantees for retaining the territory and, as a result, has no “right” to stay calm.  According to the respondents, for them the danger of losing Abkhazia is still actual and that is something they perfectly know.

· “In order to revive, the Abkhazian economy needs Russia’s involvement.  Russia is involving but for her own benefit and in Abkhazia no revival is noticed so far.  Involving for her own benefits means keeping the territory.  Russia shouldn’t be tranquil in that yet.  For Russia the risk of losing Abkhazia still exists.  What if they do not admit that.  As long as in our country the issue of territorial integrity is on the agenda, Russia will always face that threat.”
The respondents believe that in the revival of the Abkhazian economy several factors play a great role:  tourism, agriculture, incomes received from the Enguri hydro power plant and the Enguri bridge.  Currently no sphere is “utilized” fully, though some incomes are received from tourism and the Enguri bridge.  The role of the Georgian population in the Abkhazian economy is also significant from their perspective.  One of the reason ensuring stability in Gali District are the incomes received from the local population.
Tourism –tourism is one of the pillars of the Abkhazian economy, but the respondents do not confirm that because of the current situation.  This is a resort area “linked” to the Russian territory.  That has traditionally been favored by the Russian population.  Although the most active resort areas (Gagra and Sokhumi) were destroyed during the war, Abkhazia has no deficit in Russian vacationists.  The respondents have noted that the Russian Governmental officials visit Abkhazia for a shorter period of time and even more they build dachas that shows their desire to establish themselves on this territory, from respondents’ perspective.  The majority of respondents do not confirm and tell only “as rumors”  that the Russians are planning to start housing development.
· “So far Russia has not brought about open changes not to reveal its engagement in Abkhazia’s governance.  Abkhazia is so attractive for tourism that Russia would not miss the profits from the resort area this summer.  In future, I am convinced, Russia intends to turn Abkhazia into an expensive resort zone.  It is clear to everybody that the Russian Government members are constructing expensive dachas on the Abkhazian territory.”
· “Why should be destructed such a nice city, which provided profits from tourism both to Georgia and Russia in the Communists’ time?   The Russians await the time when their positions are stronger, make sure that nobody will destroy their buildings and then start investing.  The Russians will purchase all serious institutions and buildings.  Only after that the Russians will realize in what kind of disaster they are.”
· “The Russians started taking care of the tourism sphere revival before the Abkhazians.  They may build the hotels and take home all the profits. The Abkhazians will be employed, they will have salaries and that is enough for them. This is a similar model to what was in Communist times.  Ardzinba just loved that Communism and what could he do?  I am convinced the Abkhazians should have a negative attitude towards the current living standard.”
Agriculture – Agricultural sphere is currently destroyed.   The respondents think that since the return of the Georgian population to Gali District the situation has relatively improved.  Earlier the agricultural sector was developed mainly in Gali and Kochari Districts.  In the post-war period a substantial portion of the territory was abandoned; that naturally decreased the productivity and the region was not profiting from this sector.  
Along with Georgians working on their farmlands, Abkhazians also started the revival of their farms where Georgians can work too.  The respondents believe that for the economic development the incomes received from the area are higher than in the post-war period but still too small.  The Abkhazians receive from Georgians natural products in the form of taxes that eventually totals a rather  substantial amount.  The respondents are cynical about their “work for the benefit of Abkhazia”.  They believe “they have come right on time to save the starving Abkhazians as they were unable to eat the sausages brought in from Russia.”
· “Today the Abkhazians almost entirely consume the products we grow.  We have citruses and hazelnuts, cattle-breeding is not yet well developed as the people have no resources to take care of cattle.  In the pre-war years this region was the greatest supplier of meat and dairy products, excluding mountainous regions of course.  The Abkhazians are not so populous to harvest on such a vast territory.  Therefore the Abkhazians have been interested in our return.  We are their employees now. We work, harvest crops for our families and they get tribute.  They have got the farms and make us work there paying little amount; they get the harvested products.  Besides that they can buy products in the market for virtually nothing.”
Enguri Hydropower Plant – as the respondents have noted the profits from Enguri hydropower plant was a serious income source for Abkhazia.  Later Abkhazia factually lost all incomes received this way.  Lots of respondents have thought that till today Gali District is supplied with power from the Enguri hydropower plant.  Then they have analyzed and denied that commenting that “so many people were employed by the Enguri hydropower plant that sometimes I forget we are on this side of the border.”
Some of them believe that the Abkhazians still work at the Enguri hydropower plant as, according to them, Russia partly owns the enterprise.   They cannot confirm that information.
· “The Enguri hydropower plant was a serious economic force for Gali District.  The Abkhazians still work at the Enguri hydropower plant. I think that Russians partly own the Enguri hydropower plant.  The economy makes up politics but Russia first interfered into politics and established herself.  We allowed them to do so and now should tackle that problem.  Weeping forever will not cause anything good.” 
Enguri bridge – the Enguri bridge has different significances for Georgia, including the incomes gained by the Abkhazians.  The Georgians from Gali District have often to cross the bridge.  They travel to Zugdidi District mainly for trading.  Besides the moral and physical insecurity, crossing the bridge causes other problems connected to the unknown figure of the bridge passing fee.  The Abkhazians control the bridge and by different motives demand money or natural products. The reason is different every month: “up to concrete person’s imagination”.  For example, one part of respondents have told us that if they sell hazelnut in Zugdidi then the charge will be 10 tetri per one kilogram.  They can pay this sum when crossing the border from that side or on the way back.  Of course, they weigh the hazelnut themselves.  Besides that they pay the cost of “a bill”, which varies from 5 to 8 lari.  
Another part of respondents have noted that no other fee is paid except those that are instituted. Exception are the cases when a farmer is not paying the tax to the Abkhazians on time. For instance, hazelnut tax for each household in the villages varies from 20 to 50 kilograms.  If they do not give this volume to the Abkhazians they will definitely be deprived of their products when crossing the bridge and traveling to Zugdidi. The problem is that if earlier they paid 20 kilogram, currently the Abkhazians may demand a double volume as a fine.  There have been cases when for that reason a farmer has been deprived of the entire harvest on the border bringing it for selling and it has been meaningless to travel to Zugdidi.  However there are cases when the same amount has been demanded twice.  These are the problems that cannot be avoided when crossing the border.
There have been additional demands on their part, which the respondents have failed to depict as they are so different and are connected to demanding money.  The Georgians do often cross the Abkhazian border. It is “meaningless” to trade products on the spot. Hence, the Enguri bridge is a serious source of income for the Abkhazians and they do not rule out that one zone budget may be filled with the sums obtained this way.  
· “Serious money is made on the Enguri bridge.  Lots of people cross the bridge going back and forth.  The payments for the bills for both ways would be enough to make up the Kochari budget.”
In general, the respondents think that Abkhazia’s economic development is “delayed a bit”.  That is a result of a “deliberate” Russian passiveness.  According to them, Russia is expecting the guarantees “to establish herself fully on the territory”. “The Abkhazian economy is not on the rise. The shifts in the Abkhazian economy depend on Russia and Russia for some reasons does not hurry.”
3.12 Attitude toward the Russian Policy
Any role of Russia in the life of Abkhazia causes protest of the Georgian population.  The respondents characterize the Russian policy very simply as the fight for retaining Abkhazia.  They cannot comment their plans but almost each respondent believes that they fear losing Georgia. 
When speaking about the Russian policy, the respondents emphasize the mistakes of the Georgian Government associated with the beginning of the war.  They blame so much the Georgian side for “putting Abkhazia into the hands of the Russians” that they realize that the Russians are not “the holly innocents” and start criticizing them.  For the respondents, the current role of  Russia in governing Abkhazia is an “ordinary” event that does not cause their annoyance.  
· “Even a child knows that Russia’s role was tremendous during the war and that Russia entirely controls Abkhazia today.  Any political move and even culture are under Russians’ influence in Abkhazia.  The Abkhazians cannot make even a simple decision without Russians as the Russians succeeded in the war and the Abkhazians owe them.  I would say:  not the Russians won this war, we lost it! Particularly what kind of shifts are planning Russians I don’t know.  I am not a politician and have not been interested in this theme. One thing is clear, they will have “difficulties” in returning this territory.”
Nevertheless the respondents have had a totally different opinion about the Georgian-Russian-Abkhaz problems in future.  Naturally the respondents would not like to see the Russians “defeating” Georgians by “seizing” Abkhazia.  Therefore they speak with great emotions about closer ties with the U.S..  For the respondents Russia is America’s enemy and for America Russia is a “strong competitor”.  This definition is generalized and is not related only to the Abkhazian issue.  In this case, the respondents would wish to see this competition that will bring them to the victory.  In other cases, according to the respondents, the Georgians have no chance of succeeding.
· “With time the economy will develop.  I have no doubts in that.  If our Government is not returning this territory, others will make use of this rich land.  Russia will take care of it and very soon we will not recognize it.  Let us recall what is Sochi today.”
The Governmental elections in Abkhazia, as the respondents report, were totally controlled by Russia.  This is one of the reasons the respondents did not go to vote.  In their opinion, their votes would be ignored and the Russians would appoint those Abkhazians that they wished.  The respondents are calmly talking about this as it is clear for them “that as long as the territory is under possession of other people they will appoint the rulers.”
3.13 Education Accessibility
Lots of problems are associated with the educational system in Gali District.  Firstly should be mentioned that the educational institutions are in a deplorable condition.  Kindergartens and school buildings need rehabilitation, they lack equipment and educational materials.
The first years of the Georgians return to the District they were not allowed to teach and study in Georgian.  No Georgian school functioned in the district and the parents were to bring their children to the Russian schools.  
Studying in Russian schools was not problematic but most of the subject were taught in Abkhazian.  By “somebody’s desire”, the children were instructed to study different subjects in Abkhazian.  By “somebody” the parents do not mean the teachers but those who gave such instructions and that person could be different any time from the Police Chief to the Gamgebeli.  Learning in the Abkhazian language was problematic not because the language was not well spoken but also because the Georgian population considered itself discriminated and for that reason often the parents did not let their children go to school.
However there was a counteraction.  The same “somebody” was given information from the schoolteachers on the attendance of each school student. Those parents whose children missed classes were to respond to the school administration and explain the reasons for missing.  Therefore to avoid additional conflicts the parents made their children to go to school and learn in the Abkhazian language.  
The children heard from their teachers insulting mainly cynical words about Georgia and Georgians.  The respondents have note that the police officers used to enter the class rooms and threatened the children with attacking their families.
Besides that the attacks on schools were frequent.  The respondents have mentioned that nobody died as a result of these attacks but the children were under stress. Some of the students refused to go to school after such incidents.
Opening Georgian schools partly solved the problems.  Currently in Gali District 32 Georgian schools function.  In some of the villages the Georgian schools have not been opened yet but the parents are pleased even with the existing number of schools.  Initially the parents were scared to send their kids to schools as they expected some incidents on the part of the Abkhazians but gradually the number of students in the schools increase because of the stability.  
Opening the Georgian schools is due to the efforts of the legitimate Abkhazian Government, which has paid the salaries for the teachers.  The respondents have noted that the existence of the Georgian schools in the District is a great gift for the children and parents.  Security is not guaranteed fully in these schools and the Abkhazians may attack the schools when they wish but teaching in Georgian in Abkhazia indicates of positive changes, as they believe.  
· “Nobody knows when the Abkhazians decide to dispute this issue, but at this stage it is relatively peaceful.  Of course at schools Russian is also intensively taught but the children are in a Georgian environment.  The school buildings are not in full order but is it surprising? The entire city is destroyed and burnt and the children are not surprised to study in damaged school walls.  That is a natural environment for them.”
The respondents also display their satisfaction with the Abkhazians which permitted the Georgian schools.  Fee from 4 to 7 lari has been set for students in schools and these sums are used for different purposes: heating class rooms, purchasing textbooks, etc. A small part may be taken by the teachers but no respondent has complained about the fee.  
· “Tuition is 6 lari per month.  I don’t know who set that amount but the people honestly pay.  The Georgian school is the only indicator on this territory that you are in Georgia and nobody complains about this sum.”
· “We pay 5 lari per month but the people do not complain about this. This sum covers the cost of equipment purchase, heating in winter and encouraging the teachers.  Their salaries are paid by our Government but that is a little amount and taking responsibility for little salary is impossible.  The teachers work under special risk, they have to think not only of themselves but also of  the kids.  They go to work even in these conditions.”
· “In our village the school fee is 7 lari.  It seems that this is not a small amount. A farmer in our situation has difficulties to  find 7 lari and pay, but the people do find that sum and pay.  We live on our native land called this time Abkhazia.  We have to coexist with those who we shot at and who shot at us and most importantly the Russians are their patrons.  In these conditions our kids are allowed to study the subjects in their native language.  That is the reason our people pay this sum.”
The schools are not well equipped of course. The classrooms should be repaired but, as the respondents report, they do not yet intend to rehab and equip the schools.  The Abkhazians may be irritated with that and that may be “negatively noticeable” for them; this may cause problems and the schools may be banned.
According to the respondents, the Georgian Government has sent as a form of assistance the textbooks for primary classes and the respondents are extremely pleased with that.  The respondents show appreciation of any type of assistance offered by the Georgian Government .  that is a proof that the “Government remembers them and solves their problems”. 
As regards the level of teaching, the respondents have noted that it is rather high.  They have also younger teachers.  The number of students in groups is maximum 15.  For the teachers it is easier to work with smaller groups and, as they have reported, the education process is rather productive.  The respondents have also noted that the level of education in the Georgian schools of Abkhazia is higher than in Zugdidi schools.  Most importantly the students have not been missing recently the classes. As the respondents have mentioned, the kids in primary classes have difficulties with studies.  For them the problem is the language.  Some families returned to Abkhazia with smaller kids. The kids have grown up in that environment and the Russian language is closer for them.  However as the respondents have noted, this problem is being tackled with the teachers’ help.
“The family members talk each other in Mengrelian and the Abkhazians in Russian.  Naturally the children forget Georgian.  But this problem is not new, especially for Gali District; that was the case even before the war and the problem is difficult to solve.”
The Georgians continue higher education mainly in the Georgian institutions.  The Abkhazians are not obstructing them going to Georgia for education. The students usually return home in summer and spend their holidays on the territory of Gali District.  No respondent or family member has gone to Abkhazia, in particular to Sokhumi, to study at the university.  However they have mentioned several such cases about their fellow villagers and have noted that there are no problems of this kind. 
The respondents have noted that the high school graduates in their District successfully passed the Georgian National Unified Exams without any tutors or other assistance.   There are several cases in their District.  Having these examples the respondents speak freely of the high level of education.  
Taking into account the population’s attitudes, we may say that the educational system is the only sphere, about which the respondents complain the least.  This is a result of the presence of the Georgian schools, satisfaction with the level of education and the textbooks received through the assistance project.  Solving these problems, according to them, is a result of the Georgian Government’s efforts.  However they do not know what is ahead and how long this assistance is going to last. 

3.14 Health Care System Accessibility

The health care system in Gali District is entirely disorganized .  This is a sphere in which most of the problems have been found.  We may say that practically there are no functioning medical institutions in the District.  The respondents have noted that there is the only hospital in Gali, which they occasionally apply to.
Because of the lower level of the use of medical facilities the respondents have found difficult to comment the quality of the medical personnel.   They do not know how well equipped is the hospital with equipment and medicine.  
The respondents reject the services of local medical facilities for several reasons.  First of all, they do not trust the qualification of the medical personnel and, secondly, they think it is “meaningless to go to the medical institutions for medicine” as the medicine they afford for the Georgians are “kept home” and it makes no sense “spending money for traveling”. 
Nevertheless the Gali residents comparatively often apply to the hospital services even though for minor services, such as measuring blood pressure, nurse’s assistance, receiving first aid medicine, etc.  The respondents use this type of service when it is problematic to cross the border and they cannot go to Zugdidi. 
The respondents have spoken about the humanitarian medication supplied by the Georgian Government, but they only have information about this humanitarian mission and none of them has got those medications. 
· “When the border is closed the people cannot go to Zugdidi and medicine cannot be obtained.  Everybody tries to keep that one last pill, who knows maybe the family members need it next day and one cannot ask the neighbor.  This time we apply the first aid posts, but they have even scarce reserves  than we do.  Our Government has sent something in the form of humanitarian assistance but we do not know whether they have been for distribution or for use at the first aid posts.  In any case, nobody received this medicine.”
· “We have at home analgetic pills and the first aid posts have the same. The hospital has no “No-Spa” pills, what kind of medical assistance we can talk about?”
The respondents do not know if the hospital has a storage of medicine.  They believe that the quality of medical service offered to the Abkhazians employed in the region is mush higher, though such responses are not based on examples and are results of their presumption. 
Besides the problems listed, there is an important factor, about which the Georgians complain.  The respondents believe that in case of a conflict between an Abkhazian and Georgian, the people prefer to treat the patient at home rather than go to the hospital.  That is a result of the facts of pressure on the doctors on the part of the Abkhazians and patients often die.    
The respondents mainly use the medical centers in Zugdidi, Kutaisi and Tbilisi.  In this sense their satisfaction has been noticed. The satisfaction is caused by some types of preferences established by the Georgian Health Ministry that the respondents actively use.
3. 15 Information Sources
The main source of information for the respondents is television.  Television channels can be regularly watched in the District.  The residents of Gali District  can watch Georgian, Russian and Abkhazian channels; they mainly watch Rustavi 2, Imedi, Zugdidi TV Odishi and some Russian channels.  No radio channels are broadcasted in Gali District.

· “We have nothing to complain about television broadcasting.  We can tune to the frequencies of Russian channels and sometimes Turkish channels. We mostly watch the news reports and do not follow closely other programs.  Via television we are rather well informed about the ongoing processes. We mainly watch Imedi and through local Zugdidi television also Rustavi 2.” 
· “Television can be watched regularly.  We watch the Georgian channels, mainly Imedi, Rustavi 2, First Channel, Zugdidi Television.  We also watch the Russian channels.  Naturally we are particularly interested in news shows, and that is the case not only in Abkhazia but in the entire Georgia, I believe.  We have not listened to radio for long.  I don’t even remember if there is radio.”
Printed media is not distributed in the District.  Despite this with some regularity the respondents bring Georgian newspapers from Zugdidi and share with others.  Bringing the newspapers is not a problem on the border.  The respondents have been unable to name a single case of the Abkhazians causing problems for that reason.
· The printed media is not distributed in our district.  Who can bring the Georgian newspapers here?  Our people bring the newspapers with them from Zugdidi.  I have also brought myself.  Once when I crossed the border I had it in my hands, an Abkhazian took it and said: “Is it a newspaper which writes fairy tales about your Government?”  He laughed and returned the newspaper.”

3.16 Attitudes toward the Future
The respondents future plans are almost identical.  None of them thinks of leaving again the territory of Abkhazia.  Nevertheless one part of respondents has avoided to openly voice that. “I fear even to talk about that. The man supposes, God disposes, they say, but we are so weary of permanent problems that we prefer the problem we are adjusted to rather than a new one. How many times a human being can start the life from the beginning?  If we have to move again then there is no survival for us and let my children think of the life improvement.  I have no energy left.”
The respondents are hopeful of the Georgian Government.  When talking about leaving the territory they comment the Government’s initiatives and believe that the respondents have done everything they have been able to, the rest is up to the Governments of both sides.
· “What are we planning in future? What can we plan?  We are interested ourselves what the Government is planning.  We have intended to end the conflict with peace and have returned.  Now we will wait for the Government, if nothing changes that means we are doomed to suffer in life and will live that way to the very end.  I will not move from here even if all my household members run away.”
A part of respondents thinks of reconciliation with the Abkhazians, and that is not only their desire but also a hope to see such ending of the strained relations.
· “My children should forget the word “enemy”.  One should not live next to the enemy and as long as they are here we should learn how to live friendly.  Nobody can destroy this nation despite our common history.  Georgia has never had a greater enemy than Turkey but sometimes I think I am in Turkey – so close they are to us.  Naturally it shouldn’t require centuries,  the country is developing and the problem should be easily solved.  We are tried and live only with that hope.”
It is important that the respondents do not rule out the ultimatum for Abkhazianization from the Abkhazian side.  When speaking about this issue they show aggressiveness but do not show the interest in returning to Georgia anyway.  Some respondents think of fighting to the very end with the Abkhazians, the others will accept calmly the offer as they are “tired of conflicts and do not wish to start the life from zero”.  Listening to what they speak one may think that they ask the Georgian Government for recommendation and forgiveness.
· “Even if the Abkhazians offer me to become the Abkhazian I will not move.  That is the most cruel punishment for me to live with  the Abkhazian name.  If they propose that I will confront and die in combat but will not move from here.  I will not contemplate  suicide, I will at least kill one Abkhazian and die as a hero.  I started talking about the Abkhazianization because if our Government does not act I think they will start offering that.  This people are also tired of the endless conflict.  They hate us as Georgians and will feel more comfortable if we are Abkhazians.”

· “When tourism develops in Sokhumi, Gagra and Ochamchira, Gali District will develop the  agricultural sphere.  The Abkhazians have got used to our presence here.  One day they may offer us to become Abkhazians and that will end the conflict between the Georgians living here and the Abkhazians.  Other Georgians will come to Abkhazia as summer visitors and even that may happen in a  long-term perspective. That is terrible but I am so tired of living in permanent fear and poverty that one day we may all accept that offer.  You see what a life our people live, everybody has nervous diseases.  In no eyes you may see a slight  hope for a bright future.  If the Georgian Government does nothing, who can blame us saying: how you sold your name to the Abkhazians? Can you advise us yourself what shall we do?”
The end of almost each interview has been more a monologue when the residents have spoken about he future expectations.  In that the respondents have briefly overviewed with pain their life and remained slightly hopeful of a peaceful life. 
· “We too have taken a great risk by returning.  In the past they already attacked us, burnt our houses and we fled.  Then we had to find shelter and the Government has deprived us of our jobs and returned to our ruined houses in Abkhazia and made us learn how to live in fear. We decided to teach our children how to live in fear and sent them to the Georgian schools.  Today we have arranged our farms, the children have a chance to go to school more or less in peace, the houses are rehabilitated, we are not freezing, are not starving but only fearing.  It is obvious that I prefer to live in Georgia but more than anything else I want to live peacefully in my house only if it is not called Abkhazia.” 
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